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D4u Truirng An 

CHANH THANH TRA 

LONG HOA XA. HOI CHU NGHTA VIET NAM 
DOc Iap - Tty do - Hanh phtic 

Lgng Son, ngay 06 thcing 8 nom 2024 

QUYET DINH 
Ve yi"e'c ban hanh Quy the tiep cong din ctia Thanh tra tinh Lang So'n 

CHANH THANH TRA TINH 

Can cir Luat Tiep cong dan ngay 25 thcing 11 nom 2013; 

Can cac Nghi clinh so 64/2014/ND-CP ,ngay 26 thcing- 6 nom 2014 cfla 
Chinh 	quy clinh chi tiet thi hanh mot dieu cfta Luat Tiep cong dan; 

Can cir Thong to so 04/2021/TT-TTCP ngay 01 thong 10 nom 2021 cfla 
Thanh tra Chinh phi quy dinh quy trinh tiep cong dan; 

Can at' Quy& clinh so 18/2024/QD-UBND ngay 13 thcing 6 nom 2024 cita 
UBND tinh Lgng San ye vlOc quy clinh chic nang, nhk'm vy, quyen hgn va ca 
cau to char ctia Thanh tra tinh Lgng Son; 

Can cir Quyit clinh so 121/QD-TTr ngay 25 thong 7 nom 2024 ctia Chanh 
Thanh tra tinh ye vi& ban hanh Quy clinh chiec Wang, nhOn vu, quyen hgn ctia 
Van phong va cac Phong nghi'Op vy dia Thanh tra tinh Lgng San; 

Theo cIZ' nghi cYa Tritong phong Giam sat, Tham clinh va Xir ly sau thank tra. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the tier) cong dan cua 
Thanh tra tinh Lang San. 

Dieu 2. Quyet dinh nay có hieu hrc thi hanh Ice tir ngay 14T va thay the cac 
quy dinh ve tiep cong dan truck day cua Thanh tra tinh. 

Dieu 3. Chanh Van phong; Throng cac phong nghiep vv, can bO, cong 
chic duvc giao nhiern vu tiep cong dan va cong dan den Thanh tra tinh de khieu 
nai, to coo, kien nghi, phan anh va cac to chic, ca nhan có lien quan chiu trach 
nhiem thi hanh Quyet dinh nay". 

UBND TINH LANG SON 
THANH TRA TINH 

151/QD-TTr 
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NG SON CONG HOA XA HOI CHU NGHIA VItT NAM 
INH 	 D(ic lip - Ttr do - Hanh phtic 

QUY CHE 
p cong din dm Thanh tra tinh Lung Solt 
	 theo Quye't clinh so: 151/QD-TTr ngay 06/8/2024 

cua Chanh Thanh tra tinh) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

Quy the nay quy dinh ve viec tiep cong dan den khieu nai, to cao,,  kien 
nghi, phan anh tai 	Tiep,cong dan 	Thanh tra tinh Lang San; quyn va 
ng hia v11 cua ngued den khieu nai, to cao, kien nghi, phan Anil; quyen va nghia 
vu cua ngued tiep cong dan; trach nhiem phoi hop ctla Van phong va cac Phong 
nghiep vu trong hoat Ong tiep cong dan cua Thanh tra tinh. 

Dieu 2. Doi tulyng ip dung 
1. Ngued den khieu nai, to cao, kien nghi, phan anh. 

2. Ngued dugc phan cong tiep cong dan. 

3. Van phong va cac phong Nghiep 

4. Cu quan, to chlrc, ca nhan c6 lien quan den cong tac tiep cong dan. 

Dieu 3. Muc dich tier, cong din 

1. Hu6ng dan cong dan thkrc hien quyen khieu nai, to cao, kien nghi, phan 
anh theo ditng quy dinh phap luat, gan vai thgc hien tuyen truyen, pho Bien, giai 
thich phap luat. 

, 2. Tip nhan khieu nai, to cao, kien nghi, phan anh thu6c tham quyen giai 
quyet cua Chanh Thanh tra tinh de xem xet, giai quyet theo quy dinh ctla phap 
luat. Truemg hop khong thu8c tham quyen thi huong clan hoac tiep nhan va 
chuyen don tai co quan c6 tham quyen xem xet, giai quyet. 

3. Qua viec tiep cong dan de kip thed c6 cac bien phap kiem tra, don Oc 
phan, ca nhan c6 lien quan trong cong tac tiep cong dan, xir 1T don thu va giai 
quyet khieu nai, , cao, kien nghi, phan anh. 

Dieu 4. Nguyen tac tiep eking din 
1. Viec tiep cong dan phai dugc tin hanh tai nth tiep cong dan. 

2. Vic tiep cong dan phai dam boo cong khai, dan chi', kip tiled; thu tijc 
don gian, thuan tien; gilt bi mat va boo dam an toan cho nguoi to cao theo quy 
dinh cua phap luat; bac, dam khach quan, birth (tang, khong phan biet d6i xir 
trong khi tiep cong dan. 

, 3. Ton trong, too dieu kien thuan lgi cho cong dan thgc hien viec khieu nai, 
to cap, kien nghi, phan anh theo quy dinh cua phap luat. 

UB 
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Dieu 5. Dia diem, thCri gian va thanh phAn tiep cong dan 

1. Dia diem tiep cong dan: 

a) Vic tiep cong dan dugc thyc h*i tai Phong Tiep cong dan (tang 1), 
Thanh tra tinh Lang San, dia chi: So 04 duong Hoang Van Thy, phuerng Chi 
Lang, thanh pH) Lang San, tinh Lang San. 

b) Tai dia diem tiep cong dan, phai niem yet cong khai Lich tiep cong dan, 
N8i quy tiep cong din va Quy che tiep cong dan. 

2. Thai gian tiep cong dan: Vic tiep cong dan dugc thyc hien trong gia 
hanh chinh, tai dia diem tiep cong dan cua Thanh tra tinh. 

a) Chanh Thanh tra tinh tiep cong dan dinh kST 01 ngay/thang; Viec tiep 
cong dan cua Chanh Thanh tra tinh dugc thyc, 	vao ngay 25 hang thang 
(trong gier hanh chinh); neu trUng vao ngdy le, tet, thu bay, chil nhat thi se thgc 
hien vao ngdy lam vi"e'c ice tiep sau ngay nghi. Truerng hap Chanh Thanh tra tinh 
khong the thyc hien vie:c tiep cong dan dinh kST thi us/ quyen cho Ph6 Chanh 
Thanh tra tinh tiep cong dan. 

Ngoai vi& tiep cong dan dinh kST, Chanh Thanh tra tinh,thyc hi"e'n tiep 
ding dan d8t xuat theo quy dinh tai khoan 3, Dieu 18 cua Luat Tiep cong dan. 

b) Cong chirc Thanh tra tinh (dugc phan cong tiep cong dan) tiep cong dan 
thuong xuyen vao cac ngdy lam vi"e'c trong tuan (trong gier hanh chinh), trir ngdy 
nghi hang tuan, ngay le, tet. 

3. Thanh phan tiep ding dan: 

a) Tiep cong dan cua Chanh Thanh tra tinh: Chanh Van phong, Truang cac 
Phong nghi0 vu c6 lien quan den dia ban, linh vtrc dugc,  phan cong va cong 
chdc,tiep cong dan thuong xuyen trach 	chuan bi ho sa, tai 	va ding 
dy tiep. 

b) Tip cong dan thuong xuyen: Phong Giam sat, Tham dinh va Xir ly sau 
thanh tra c6 trach nhiOlphan cong cong chdc tiep ding dan thuong xuyen theo 
quy dinh. 

c) Trong truerng hop cong dan lien N yeti cau tiep cong dan la ca nhan, to 
chirc dang c6 dan khieu nai, to cao, kien nghi, phan anh thu8c nhim vu thy VT, 
xac minh giai quyet khieu nai, to cao cua cac Phong nghi0 vu thi Pho Chanh 
Thanh tra tinh, Truong, Pho cac phong Nshi0 vu va cong chirc thyc 
vu do cong chuc dang thy VT, xac minh tiep, huong dan, giai thich. 

Chuang II 
QUYEN VA NGHIA VU CUA NGUtiI DEN KHIEU NAI, TO CAO, 

MEN NGHI, PHAN ANH; QUYEN VA TRACH NHItM 
CUA NGU'dI TIEP CONG DAN 

Dieu 6. Quyen cua nguiri den khieu nai, to cao, kien nghi, phan anh 
Khi den nai tiep cong dan, ngueri khieu nai, to cao, kien nghi, phan anh c6 

cac quy&I sau day: 
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1. Trinh bay ve n6i dung khieu nai, to cao, kien nghi, phan anh; 

, 2. Dugc hugng dan, giai thich ve n6i dung lien quan den khieu nai, to cao, 
kien nghi, phan anh cua minh; 

3. Khieu nai, to cao ve hanh vi vi pham phap ludt cua nguth tiep cong dan; 

4. Nhdri thong bao ve viec tiep nhdn, ket qua xir ly khieu nai, to cao, kien 
nghi, phan anh; 

5. Trueng hgp nguth khieu nai, to cao, kien nghi, phan anh khong sir citing 
thong thao tieng Viet thi c6 quyen sir dung nguth phien dich; 

6. Cac quyen khac theo quy dinh cua phap ludt ve khieu nai, to cao. 

Dieu 7. Nghia vu cua nguiri khieu nai, to cao, kien nghi, phan anh 

Khi den nth tiep cong dan, nguth khieu nai, to cao, kien nghi, phan anh c6 
cac nghia vu sau day: 

	

, 1. Neu rO ho ten, dia chi hoac xudt trinh gidy to thy than, gidy 	quyen 
(neu c6); 

2. Co thai d6 dung mgc, ton trong d6i voi nguth tiep cong dan; 

3. Trinh bay trung thvc sir viec, cung cap thong tin, tai lieu lien quan den 
n6i dung khieu nai, to cao, kien nghi, phan anh; 14 hoac diem chi xac nhasn 
nhang n6i dung trinh bay da dugc ngirth tiep cong dan ghi chep lai; 

	

, 4. Nghiem chinh chdp hanh n6i quy tiep cong dan va huong dan 	ngirth 
tiep cong dan; 

5. Tnaing hop nhieu nguiyi ding khieu nai, to cao, kien nghi, phan anh ve 
mot n6i dung thi phai cir nguth dai dien de trinh bay n6i dung khieu nai, to cao, 
kien nghi, phan anh, 

6. Chiu trach nhiem tnrac phap lu:at ve n6i dung khieu nai, to cao, kien 
nghi, phan anh cua minh. 

Dieu 8. Trach nhi0i ciia ngtrbi tiep cong dan 

1. Khi tiep cong dan, nguth tiep cong dan phai bao dam trang phtic chinh 
te, c6,deo the cong chirc, vien chirc hoac 	hieu theo quy dinh; thtrc hien dimg 
quy tac img ?di cua nguth lam cong tac flop ding dan theo quy dinh tai Thong to 
s6 01/2021/TT-TTCP ngay 11/3/2021 dm T6ng Thanh tra Chinh phii ban hanh 
quy dinh Quy tac img xir dm can b6, cong chirc, vien chirc trong nganh Thanh 
tra \fa can b6, cong chirc lam ding tac tiep cong dan. 

2. Yeu cdu nguth den khieu nai, to cao, kien nghi, phan anh neu rei 119 ten, 
dia chi hoac xuat trinh giay tor thy than, giay,Uy quyen (neu c6); c6 don hoac 
trinh bay ra rang n6i dung khieu nai, to cao, kien nghi, phan anh; cung cap thong 
tin, tai lieu can thiet cho viec tiep nNn, th-v15,  vu viec. 

3. Co thai d6 dimg mtrc, ton trong cong dan, ldng nghe, tiep nh:an don khieu 
nai, to cao, kien nghi, phan anh hoac ghi cher) day 	chinh xac n6i dung ma 
nguth den khieu nai, , cao, kien nghi, phan anh trinh bay. 

4. Giai thich, hugng dan cho nguth den khieu nai, to cao, kien nghi, phan 

• • 	 • 
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anh chap hanh chu trucmg, duong loi, chinh sach, phap luat,,ke't Juan, quy6t dinh 
giai quyet da c6 	phap luat dm co quan c6 tham quyen; twang clan ngtred 
khieu nai, to cao, kien nghi, phan anh den dung co quan hoac ngtred c6 tham 
quyen giai quyet. 

5. Trkrc tiep xir 15T hoac phan loai, chuye'n don, trtnh 	c6 tham quy 
xir khieu nai, to cao, kien nghi, phan anh; thong bao ket qua xir ly khieu nai, 
to cao, kien nghi, phan anh cho ding dan. 

6. Yeu eau ngtroi vi pham not quy not tiep cong dan cham dirt hank vi vi 
pham; trong truerng hgp can thiet, lap bien ban ve vi'ec vi pham va yeu cau co 
quan chirc nang xu 15T theo quy dinh cua phap luat. 

Dieu 9. Ngiriri tiep cong dan dirge tir choi tiep nguiri den noi tiep cong 
dan trong cac truirng hop sau day 

1. Ngtred trong tinh trang say do dung chat kich thich, nguoi mac Nnh tarn 
than hoac mot Nnh khac lam mat kha nang nhan thirc hoac kha nang dieu khien 
hanh vi cua minh; 

2. Nguai c6 hanh vi de dga, xuc pham co quan, to chirc, don vi, ngued tiep 
cling dan, nguai thi hanh cong vu hoac c6 hanh vi khae vi pham not quy not tiep 
cong dan; 

3. Ngtroi khieu nai, to cao ve viii vi&,da 	quy6t dung chinh sach, phap 
luat, dugc co quan nha nuac c6 tham quyenkiem tra, rd soat, thong bao bang 
van ban va da dugc tiep, giai thich, huong dan nhung van co tinh khieu nai, to 
cao keo dai; 

4. Nhang truong hgp khoe theo quy dinh cua phap luat. 

C h trail g III 
QUY DINH CU THE YE VIEC TIEP CONG DAN DEN KHIEU NAL 

TO CAO, MEN NGHI, PHAN ANH 

Dieu 10. Tiep nh4n va xir 1sr btrov d'au khieu nai, to cao, kien nghi, 
phan anh 

1. Khi ding dan den khi6u,nai, cao, kien nghi, phan anh thi ngtroi tiep 
cong dan c6 trach nh*n don tiep, yeu cau h9 neu ra h9 ten, dia chi hoac xuat 
trinh giay to tit)/ than, giay gi6i thi u, giay uy quyen (neu c6); tiep nhan don 
khieu nai, to cao, kien nghi, phan anh hoac hueing dan ngued den khieu mi., to 
cao, kien nghi, phan anh trinh bay not dung vij 

2.,N8i dung trinh bay phai &rye ghi vao tiep cong dan hoac dugc nhap 
vao phan mem co s6 du HO ve tiep cong dan, Om; so thir tir, ngay tiep, h9 ten, 
dia chi, not dung sir vi'ec, qua trinh xem xet, giai quyet cua co quan, to chirc, don 
vi co tham quyen (neu c6); yeu cau, de nghi cua ngued den khieu nai, to cao, 
kien nghi, phan anh; vi& tiep nhan, xu ly vv 

Truo:yng hgp ngued d'e'n khieu nai, to cao, kien nghi, phan anh chua c6 don 
khi6u nai, to cao, kien nghi, phan anh thi ngued tiep cong dan htreing dan viet 
don hoac ghi lai day du, trung tlwc, chinh xac not dung khieu nai, to cao, kien 

• 



6 

nghi, phan anh bang van ban va yeu cau,ho 14,  xac nhan hoac diem chi; truong 
hop not dung trinh bay chua ro rang, day du thi ngtred tiep cong dan de nghi 
ngtred den khieu nai, to cao, kien nghi, phan anh trinh bay bo sung hoac bo sung 
tai lieu, chimg cir. 

3. Truong hop trong don vira có not dung khieu nai, vira có ,n8i dung t6 
cao, kien nghi, phan anh thi ngtred tiep cong dan huong dan ngtred den khieu nai, 
to cao, kien nghi, phan anh viet thanh don rieng de khieu nai, to cao, kien nghi 
hoac phan anh \Teri co quan, to chirc, don vi c8 tham quyen theo dung quy dinh 
cua phap 

Dieu 11. Phan 1*, chuyen not dung khieu nai, to cao, kien nghi, phin 
anh den co' quan, nguiri co than' quyen thy ly, giai quyet 

1. Viec phan loai, chuyen not dung khiL nai, to cao den co quan, to chirc, 
dun vi, ngtred c8 tham quyen thy VT, giai quyet trong qua trinh tiep cong dan 
dugc thgc hien nhtr sau: 

a) Truong hop khieu nai, to cao thu8c tham quyen giai guy& cua Chanh 
Thanh tra tinh va du diet' kien thy VT thi ngued tiep cong dan tiep nlfan thong tin, 
tai lieu, chimg cu kern theo, &rig tiled bao cao vot Chanh Thanh tra tinh de thy 
VT; 

b) Truong hop khi'L nai, to cao khong thuOc tham,  quyen giai quyet oh
Chanh Chanh Thanh tra tinh thi huong dan nguoi khieu nai, to cao den cu quan, to 
chirc, don vi c8 tham quyen de giai quyet theo quy dinh cua LuSt Khieu nai, 
Lust To cao; 

c) Truong hop khieu nai, to cao da dugc giai guy& dung chinh sach, phap 
luSt thi ngued tiep cong dan giai thich, huong dan de ngued,den khieu nai, to cao 
chap hanh nghi'em chinh quyet dinh giai quyet khieu nai, ket luSn, quyet dinh xir 
VT to cao va yeu cau cong dan cham dirt viec khieu nai, to cao; 

d) Truong hop,nhSn dugc don khiL nai, cao khong do ngued khieu nai, 
ngued to cao trtrc tiep chuyen den thi thgc hien viec phan loai va xir ly theo quy 
dinh cUa phap luSt ye khieu nai, to cao. 

2. Viec phan loai, chuyen not dung kien nghi, phan anh d6n co quan, to 
chirc, don vi, ngtred có tham quyen thy VT, giai quyet trong qua trinh tiep cong 
dan dugc thuc hien nhu sau: 

a) Twang hop kien nghi, phan anh thu8c thArn quyen giai quye't cua Chanh 
Thanh tra tinh thi ngtred tiep cong dan bao cao Chanh Thanh tra tinh xem xet, 
giai quyet theo quy dinh; 

b) Truong hop kiL nghi, phan anh khong thu8c tham quyen giai guy& cila 
Chanh Thanh tra tinh thi ngueri tiep cong dan huong clan cong dan gui don hoac 
trtrc tiep den co quan c8 tham quyen giai quyet de xem xet, giai quyet theo quy 
dinh; 

Dieu 12. Thong bao ket qua xir 1ST khieu nai, to cao, kien nghi, phin 
anh 

Trong thed han 10 ngay lam viec, ke tir ngay tiep nhS'n not dung khiL nai, 
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to cao, kien nghi, phan anh, nguoi tiep cong dan c6 trach nhiem tra loi trtrc tiep 
hoc thong bao bang van ban den nguoi da den khieu nai, to cao, kien nghi, 
phan anh ve mot trong cac not dung sau day: 

a) Khieu nai, to cao, kien nghi, phan anh da &roc thv ly de giai quyet; 

b) Viec xem xet khieu nai, to cao de thv 15T can keo dai theri gian do can xac 
minh them theo quy dinh cua Luat Khieu nai, Luat To cao; 

c) Tir chi thti olf dOi 	khieu nai, to cao khong thu9c tham quyengiai 
quyet dm co quan, to chirc, dcrn vi minh ho# khong dieu kien tlyci 

d) ,1\19i dung khieu nai, cao, kien 	phan anh da duoc chuyen den ca 
quan, to chirc, don vi, nhan c6 tham quyen giai quyet. 

Dieu 13. Cir ngtrei dai dien trong trtro'ng hop nhieu nguiri khieu nai, to 
cao, kien nghi, phan anh ve mot not dung 

Khi nhieu nguoi ding khieu nai, to cao, kien nghi, phan anh ve mot not 
dung tai noi tiep cong dan thi nguoi tiep cong dan yeu cau,nhimg nguiyi nay phai 
cir dai dien de trinh bay not dung khieu nai, to cao, kien nghi, phan anh voi 
nguoi tiep cong dan (sau day g9i chung la nguiyi dai dien). Nguoi dai dien phai 
la nguoi khieu nai, nguoi to cao, nguoi kien nghi, nguoi phan anh. Viec cir 
nguoi dai dien phai,  the hien bang van ban c6 chir 	cua tat ca nhung nguoi 
khieu nai, to cao, kien nghi, phan anh. 

Truiyng hop c6 tir nam den muili nguoi thi cir mot hoc hai nguoi dai dien; 
truong hop co tren muoi nguoi thi c6 the cir them nguoi dai dien, nhung khong 
qua nam nguoi. Nguoi dai dien phai chiu trach nhiem truov phap lust ve tinh 
hop phap cua viec dai dien va van ban cir nguoi dai dien. 

Dieu 14. Tiep va xir ly truirng hop nhieu nguoi ding khieu nai, to cao, 
kien nghi, phan anh ye mot not dung 

1. Nguoi tiep cong dan c6 trach nhiem tiep dai dien cua nhung nguoi khieu 
nai, to cao, kien nghi, phan anh, rang nghe nguiyi dai dien trinh bay ye not dung 
khieu nai, to cao, kien nghi, phan anh, tiep nha'n don khieu nai, to cao, kien nghi, 
phan anh va cac thong tin, tai lieu do ho cung cap. 

Truiyng hop nhung nguoi khieu nai, to cal), kien nghi, phan 	,chua c6 
dan khieu nai, to cao, kien nghi, phan anh thi nguoi tiep ding dan yeu cau nguiyi 
dai dien viet thanh van ban hoc ghi lai day du, chinh xac niSi dung vg viec do 
ngtrOi dai dien trinh bay, d9c lai cho 119 nghe va yeu cau 14,  hoc diem chi de 
xac nhSn. 

Tnreyng hop khieu nai, to cao, kien nghi, phan anh thu9c tham quyen giai 
quyet cua Chanh Thanh tra tinh thi nguoi tiep cong dan tiep nhSn, xem xet 
va thong bao cho dai dien cua nhung nguoi khieu nai, cao ve ket qua xir ly 
theo quy dinh 	phap lust; neu vu viec khong thu9c tham quyen giai quyet thi 
chuyen don hoc huong dan nguoi khieu nai, to cao, kien nghi, phan anh den ca 
quan c6 tham quyen giai quyet. 

2. TruOng hop khieu nai, to cao, kien nghi, phan anh phirc tap thi nguoi 
tiep cong dan bao cao Chanh Thanh tra tinh de Chanh Thanh tra tinh trt,rc tiep 
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tiep cong dan hoac giao cho nguari Chanh Thanh tra tinh Ily quy6n tiep theo quy 
dinh. 

3. Truong hgp nhung nguari den khieu nai, to can, kien ,nghi, phan anh c6 
hanh vi kich Ong, gay roi trit,tv hoac de d9a doi v6i nosed tiep cOng dan, ngu6i 
thi hanh cong vu thi nguari tiep cong din bao cao lanh dao de kip thai c6 bin 
phap xir VT. 

Chuang IV 
TRACH NHItIVI PI101 HOT TRONG HOAT BONG TIEP CONG DAN 

Dieu 15. Pharr vi tiep cong dan khieu nai, to cao, kien nghi, phan anh 

Cac truong hgp cOng dan den khi'e'u nai, to cao, ki6n nghi, phan anh phai 
dirge thvc hi6n tai nai tiep cong dan oh Thanh tra tinh. 

Cac phong Nghi6p vu khong dugc tiep cong dan tai phong minh (trir truarng 
hgp can thiet nhung,phai dugc sir &Ong ST dm lanh dao co quan). Khi c6 cong 
dan den khieu,  nai, to cao, kien nghi, phan anh, cac phong phai huerng din cong 
dan den Dui tiep cong dan de trinh bay khieu nai, to cao, kien nghi, phan anh. 

Dieu 16. Trach nh*n phtoi hcrp trong v* tiep cong dan tai ncri tiep 
cong dan 

, Truong phong Giam sat, Thim dinh va X* VT sau thanh tra co trach nhi6m 
bo tri cong chuc tiep cong dan thuarng xuyen tai nai tiep cong din. 

Truong hgp nguari d'6n khi6u nai, to cao, ki6n nghi, phan anh co not dung 
phirc tap, lien quan den vuvi6c thu6c trach nhi6m thi VT giai quyet dm phong 
Nghi6p vu nao,thi phong Nghi6p vu do c6 trach nhi6m dr nguoi dai din tham 
gia phoi hgp tiep cong dan. 

Cac phong Nghi6p vu khi co yeu ciu phi hgp can b6 tri dai din lanh dao 
phong hoac cu ngtari tryc tiep thy VT vu vi6c c6 trach nhi6m tham gia tiep cong 
din. 

Dieu 17. Trfich nhfOn phM hop trong vik‘c xir 15,, gifii quyet cac khieu 
nai, to cao, kien nghi, phfin anh 

DM v6i cac khiL nai, , to cao, ki6n nghi, phan anh di dugc giao cho cac 
phong tin,' VT; cac phong phoi hop voi phong Giam sat, Tham dinh va Xir VT sau 
thanh tra trong vi6c tiep cong din lien quan den linh vtrc quan VT tham mull dm 
phong. 

Chuang V 
TO CIICC THLrC HItN 

Dieu 18. Trach nhi'On cfia Van phong va cac phong Nghib vu 

1.,  Van phong c6 trach nhi6m tham muu giup Chanh Thanh tra tinh b6 tri 
nai Tie') ding dan dam bao thuin tin cho cong din khi den khieu nai, to cao, 
kien nghi, phan drill; trang bi cac dieu ki6n can thiet phtic vu cho boat Ong dm 
nai Ti6p cong dan; thvc hi6n dam bao dAy du ch6 d'6 chinh sach d6i vai cong 
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chdc thisc hien nhi0-1 vu tiep ding dan theo quy dinh. 

, 2. Phong Giam sat, Thant dinh va 	sau thanh tra c8 trach nhi."01 chit tri 
phi h9pvoi Van phong va cac phong Nghi"0 tham mutt giup Chanh Thanh 
tra tinh t chdc tiep cong dan dinh kS,  va d6t xuat theo quy dinh; phan cong, bo 
tri cong chdc c6 pham chat ciao disc, c6 Wang luc chuyen mon tiep cong dan 
thuong xuyen tai not Tiep cong dan theo quy dinh cua phap lust; quart 1)",  he 
thong S6 Tier) cong dan, So Tiep nhan va xir 1ST don this cua Thanh tra tinh va ap 
dung ding nghe thong tin trong quan ly phan mem co se,  du lieu ve tiep cong 
dan; tong hop, bao cao so 	ve cong tac tiep cong dan, tiep nhan xir ly don this 
cua Thanh tra tinh; theo dOi, don doc thkrc hi"0 nghiem tuc quy the nay. 

3. Cac phong Nghi0 vu c6 trach nhie:m phi hgp voi phong Giant sat, 
Tham dinh va Xd 1ST sau thanh tra trong vi& tiep cong dan va trong vi& giai 
quyet cac v1,1 v* c6 lien quan den dia ban, linh vixc quasi 1)'/, theo dOi cua phong. 

Dieu 19. Khen thtrirng va xir 1y vi pham 

1. Tap th6, ca nhan cong chdc Thanh tra tinh va cac ca nhan, tap,th6 có lien 
quan c6 thanh tich trong vi& tiep cong dan, 	quyet khieu nai, to cao, kien 
nghi, phan anh dugc khen thugng theo quy dinh cua phap luSt. 

2. kien 
c8 trach 	cong dan, xem xet, giai quyetkhieunai, t6 

cao, kien nghi, phan anh ma loi citing chirc vu, quyen han cua minh de v11 loi 
hoac vi d6rig co ca nhan ma xam pham, can tra den quyen, loi ich hgp phap ye 
khieu nai, to cao, kien nghi, phan anh cua cong dan thi tity theo mdc d6 vi pham 
se bi )(IX 1)",  kST lust hoac bi truy cat trach nhi0-1 hinh str; neu gay th* hai thi 
phai boi thugng theo quy dinh cua phap luSt. 

Dieu 20. Dieu khoan thi hanh 

, 1. Ngtriyi den khieu nai, to cao, kien nghi, pink' anh; Nosed &roc phan cong 
tiep cong dan; Van phong va cac phOng Nghi0 NT; co quan, to chuc, ca nhan co 
lien quan den cong tac tiep cong dan, xem xet, giai quyet khieu nai, to cao, kien 
nghi, phan anh tai co quan Thanh tra tinh c6 trach nhiem thvc hien nghiem dic 
Quy the nay. 

2. Trong qua trinh thtrc h*i n'L co vuong mac hoac có not dung can phai 
1)6 sung, sda doi cho phis hop, Chanh Van phong, Truong cac phong Nghi0 vu 
phan anh ye phOng Giam sat, Tham dinh va Xir ly sau thanh tra de tong hgp bao 
cao Chanh Thanh tra tinh xem xet, quye't dinh./. 
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