
UBND TINH LANG SON CONG HOA XA HOI CHU NGHIA VIET NAM 
THANH TRA TINH 
	

Di)c lap - Tkr do - 1-1#nh phtic 

S6: 152/QD-TTr 	 Lgng San, ngay 06 timing 8 nom 2024 

QUYET DINH 
Ve viec ban hanh Ni)i quy tiep cong dan cfia Thanh tra tinh 14ng San 

CHANH THANH TRA TINH 

Can cu Ludt Tiep' cong dan ngay 25 thong 11 nom 2013; 

Can ca. Nghi dinh so 64/2014/ND-CP .ngay 26 thong 6 nom 2014 caa 
Chinh pha quy dinh chi tiet thi hanh mot so clieu caa Ludt Tie(' cong clan; 

Can ca. Thong tar so 04/2021/TT-TTCP ngay 01 thcing 10 nom 2021 caa 
Thanh tra Chinh pha quy dinh quy trinh tiep cong clan; 

Can ca Quyet dinh so 18/2024/QD-UBND ngay 13 thong 6 nom 2024 caa 
UBND tinh Lgng San ye viec quy dinh ch&c riling, nhiem IT, guyen hgn va co' 
cau to ch&c caa Thanh tra tinh Lgng San; 

Can cu. Quyet dinh so 121/QD-TTr ngay 25 thong 7 nom 2024 caa Chanh 
Thanh tra tinh ye viec ban hanh Quy dinh chac nang, nhiem vu, guyen hgn caa 
Van phong va cac Phong nghiep vu cita Thanh tra tinh Lgng Son; 

Theo de nghi cact Trtcong phong Giam sat, Tham dinh va Xfc. lY sau thanh 
tra. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay NOi quy tie's') cong dan cua 
Thanh tra tinh Lang San. 

Dieu 2. Quy& dinh nay c6 hieu ltrc thi hanh ke tir ngay 14/ va thay th" cac 
quy dinh ve tiep cong dan tnr6c day dm Thanh tra tinh. 

Dieu 3. Chanh Van phong, Tnr6ng cac phong nghiep vv; can bO, cong 
chirc duvc giao nhiem vu tiep cong dan va cong dan den Thanh tra tinh de khieu 
nai, to coo, kien nghi, phan anh va cac to chirc, ca nhan c6 lien quan chiu trach 
nhiem thi hanh Quyet dinh nay./. 

Nei nhem: 
- Nhu Dieu 3 (thi hanh); 
- UBND tinh (b/c); 
- Lanh dao Thanh tra tinh; 
- Van phong, cac phong NV; 
- Ltru: VT, TTM. 

CHANH THANH TRA 

 

Dalt Trtrirng An 
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UBND 	NG SON CONG HOA XA HO! CHU NGHiA VIET NAM 
A 	NH 	 DOc 1lap - Ttr do - 11#1th phtic 

NOI QUY 
EP CONG DAN CUA THANH TRA TINH 

theo Quy't clinh 	152/QD-TTr, ngay 06/8/2024 
cUa Chanh Thanh tra tinh) 

I. NHUNG QUY DINH CHUNG 

	

, 1. Noi tiep cong dan 	Thanh tra tinh Lang Scm dugc b6,tri tai Phong 
Tip cong 	dan (tang 1) Thanh tra tinh, la noi de cong dan den khieu nai, to cao, 
kien nghi, phan anh veri ca quan Thanh tra tinh. 

2. Thgi gian lam viec trong ngay 

- Sang to 7 gier 00 phirt d6n 11 gier 30 phut. 

- Chieu tir 13 gier 30 phut d6n 17 gig 00 phut. 

Thai gian tiep cong dan trong ngdy la: 

- BuOi sang: Tir 8 gier 00 philt d'L 11 gier 30 phut; 

- BuOi chieu: Tir 14 gig 00 phiit de'n 17 gig 00 phut. 

3. Lich tiep cong dan: 

cong dan thuerng xuyen: cong chirc dugc phan cong tiep cong dan 
vao tat ca cac ngay lam viec trong tuan. 

- Tip cong dan dinh 	Chanh,Thanh tra tinh tiep cong dan vao ngay 25 
hang thang. Neu trung vao ngdy le, tet, thir bay, chil nhat thi chuyen sang ngay 
lam vie‘c ke tiep sau ngay nghi. 

4. Nghiem cam cong dan mang vu khi, hung khi, chat gay chay, no, khau 
hieu holac bang ron va nhting vat cong kenh vao nai Ti6p cong dan. 

5. Nghiem cam m9i hanh vi gay reii an ninh, tat to tai noi Tip ding dan; 
vu cao, xfic pham uy tin, danh du dm co quan Nha nuoc, nguoi thi hanh cong vu 
hoac can tra, gay phien ha cho ding dan den khieu nai, to cao, kien nghi, phan 
anh. 

II. DOI VOI CONG DAN 

, 1. Neu re, 119 ten, dia chi va xuAt trinh gidy to. thy than nhu: Can ctrerc hoac 
giay to thy than khac do co. quan Nha nugc có tham quyen cap; giay 
giay uy quyen (neu co). 

2. Tuan thu sv hugng &In cua cong chi:re tiep cong dan hoac nhan vien 
phtic vu. 

3. Cong dan dugc tiep theo thlr to clang 14f; trinh bay trung thvc su viec, noi 
ro yeu cau, cung cap tai lieu lien quan den ni5i dung khieu nai, to cao, kien nghi, 
phan anh; ton trong R./ htreing dan cua cong chirc tiep ding dan. 

••• 
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4. Cong dan khong &roc loi dung quyen khieu nai, to cao, kien nghi, phan 
anh de xuyen tac, vu khong, kich dOng gay mat trat to tai not tiep cong dan va 
Try so co quan Thanh tra tinh, hoac c6 hanh dOng xam hai, xfic pham, can tr6 
cong chirc tiep cong dan lam nhiem vu va cac hoat dOng dia co quan. 

5. Tnrecng hop c6 to 05 den 10 ngu6i ding khieu nai, to cao, kien nghi, 
phan anh ve mot not dung thi phai cu 01 hoac 02 nguoi dai dien; tren 10 nguoi 
thi cu them ngu6i dai dien nhung khong qua 05 nguoi de trinh bay not dung 
khieu nai, to cao, kien nghi, phan anh voi cong chirc tiep cong dan. 

6. Dugc quyen yeu eau giir bi mat ve 119 ten, dia chi, but danh cua minh 
trong tru6ng h9p to cao. 

7. Khong dugc toy quay phim, chtip,  anh, ghi am khi chua c6 	d6ng 
dia lanh dao Thanh tra tinh va cong chirc tiep ding dan. 

8. Gia gin ye sinh, trat to va khong &roc toy di chuyen hoac lam fur hong 
tai san tai not Tiep ding dan va cua co quan Thanh tra tinh. 

9. Het gier lam viec, m9i cong dan phai ra khoi not tiep cong dan, khong ai 
dugc ltru lai du6i bat kSi hinh thirc nao. 

, 10. Cac to chirc, ca. nhan den not Tiep cong dan 	Thanh tra tinh phai 
chap hanh nghiem chinh nhung quy dinh dia phap luat va thvc hien nghiem tfic 
N6i quy nay. Neu vi pham thi thy theo tinh chat, mix d6 vi pham ma bi xir 1T 
hanh chinh hoac truy ciru trach nhiem hinh su theo quy dinh cua phap luat. 

III. DOI VOI 	TIEP CONG DAN 

, 1. Khi tiep cong dan, nguoi tiep cong dan phai bao dam trang phvc chinh 
te, c6,deo the cong chirc, vien chirc ho4c 	hieu theo quy dinh; thtrc hien dung 
quy tac ung >dr cua nguoi lam cong tac tiep cong dan theo quy dinh tai Thong to 
so 01/2021/TT-TTCP ngay 11/3/2021 dia. T6ng Thanh tra Chinh phii ban hanh 
quy dinh Quy tac img >dr cilia can b6, cong chirc, vien chirc trong nganh Thanh 
tra va can b6, ding chfrc lam ding tac tiep cong dan. 

2. Yeti cau nguoi den khieu nai, to cao, kien nghi, phan anh neu r6 ho ten, 
dia chi va xuat trinh giay to thy than, giay Uy quyen (tnreIng hop dugc uy 
quyen), van ban dr nguoi dai dien (tru6ng hop dr nguoi dai dien); c6 don hoac 
trinh bay ro rang not dung khieu nai, to cao, kien nghi, phan anh; cung cap thong 
tin, tai lieu can thiet cho viec tiep nhan, thv 15/ vu viec. 

3. Co thai,d6 dung mtrc, ton trong cong dan, Lang nghe, tiep nhan don khieu 
nai, to cao, kien nghi, phan anh hoac ghi chep day du, chinh xac not dung ma , 
nguoi den khieu nai, cao, kien nghi, phan anh trinh bay. 

4. Giai thich, huang dan ding dan thtrc hien quyen khieu nai, to cao, kien 
nghi, phan drill den &mg co quan hoac nguoi co,tham quyen giai quyet theo quy 
dinh; 	thich tuyen truyen cho cong dan chap hanh chu truang, duemg 16i, 
chinh sach, phap luat Thong bao ket luan, quyet dinh giai quyet da c6 hieu lvc 
phap luat dm co quan c6 tham quyen. 

5. Trirc tiep xir ly hoac phan loai, chuyen don, trinh nguoi c6 tham quyen 
khieu nai, to cao, kien nghi, phan anh; thong bao ket qua xi" ly khieu nai, 
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to cao, kin nghi, phan cho cong dan. 

6. Gift bi mat h9 ten, dia chi, but danh dm nguoi to cao theo quy dinh dia 
phap luat. 

7. Yeu c'au nguoi vi pham Ni quy tiep cong dan cham dirt hanh ,vi vi 
pham; trong truong hop can thiet, lap bien ban ye vi8c vi pham va yeu cau ca 
quan chirc Wang xir li theo quy dinh dm phap luat. 

8. Truong hop có nguiYi 'cim hoac bi tai ri?ri dOt xuat can phai ciru chita thi 
bao cao ngay cho Van phong bi8t va thong tin cho co so y to nai gan nhat den 
cap ciru kip thoi. Nguoi dugc cap ciru hoac nguoi dai din phai nghiem chinh 
chap hanh nhang quyet dinh dia can bi) y to lam nhi'em vu cap ciru. 

IV. TU CHOI TIEP CONG DAN VA LAP BIEN BAN YEU CAU Xfr 
L)"( THEO QUY DINH CUA PHAP LUAT DOI VOI CAC TRU'ONG HOP 
SAU 

1. Ngtriyi trong tinh trong say do dUng chAt kich thich, nguoi mac b'enh tam 
than hoac mot b8nh khac lam mat kha Wang nhan thirc hoac kha nang dreu klii8n 
hanh vi dm minh. 

2. Ngtrori khiL nai, to cao v"8 vu vi8c,da giai quy& dung chinh sach, phap 
luat, dugc co quan nha nu& có tham quyenkiem tra, ra soat, thong bao bang 
van ban va da dugc tiep, giai thich, huang dan nhung van co tinh khieu nai, to 
cao keo dai. 

3. Ngtrai có hanh vi de d9a, xiic pham co quan, to chuc, dan vi, nguoi tiep 
cong dan, nguoi thi hanh cong vu; có hanh vi can tra cac host dOng binh,thuong 
tai nai Tiep cong dan hoac nguoi có hanh vi khac vi pham NOi quy tiep cong 
dan. 

4. Lgi dung quyen hr do dan,chu, to do tin nguiy"ng (re' loi keo, xiii Ow, 
kich dOng nguoi khac nham gay roi, xuyen tac, boi nh9 &long loi, chii tnrang 
ciia Dang, chinh sach phap luat cila Nha nuerc, quyen va 19i ich hop phap ciia to 
chirc, ca nhan. 

5. Nhcmg tnrang hgp khac theo quy dinh ciia phap luat./. 
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