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Lang Son, ngay 05thang 9 nam 2025

CHINH SACH CHAT LUQNG

Toan thé Ban lanh dao, cong chirc va nguoi lao dong Thanh tra tinh Lang
Son quyét tim hoan thanh xuat sac nhiém vu chinh tri, quyét liét ddy manh cai
cach hanh chinh, tao thuén loi cho to chirc, c4 nhan trong qua trinh thyc thi
nhiém vy, v&i phuong cham hanh dong la:

“CHINH XAC, CONG MINH, PUNG PHAP LUAT”
Pé thyc hién phuong cham hanh dong trén, ching toi cam két:

1. Chu dong nam bét chu truong ciia Pang, chinh sach phap luat ciia Nha
nudc, cua nganh Thanh tra, cia tinh Lang Son dé thuc hién va hoan thanh tt
nhiém vu quan ly nha nuéc. Bam bao cac thu tuc hanh chinh duge xur ly theo
dung cac yéu cdu van ban quy pham phap luat lién quan. Khong ngung cai tién
dé hudng t6i sy hai 1ong cta to chire, ca nhan khi thuc hién thi tuc hanh chinh.

2. Cong chure, nguoi lao dong Thanh tra tinh c6 thai d§ ding muyc trong
giao tiép, trao d6i cong tac, giao nhan hd so, tai liéu, dic biét 1a thai d6 sin sang
tiép nhan, giai quyét cong viéc lién quan dén cong déan.

3. Khong ngung cai tién cach thuc, phuong phap lam viéc, ,chuén hoa quy
trinh xu ly, giai quyét cong viéc dam bao hop ly, khoa hoc, thong nhat, cong
khai va dang phap luat, dap ing yéu cau nhiém vu.

4. Thuong xuyén thuc hién t6t cong tac dao tao, bdi dudng nghiép vu cho

cong chirc dé nang cao trinh d¢, ning luc chuyén mon va dap ung dugc yéu cu
nhiém vu cong tac trong tinh hinh méi.

5. Thuong xuyén duy tri, cai tié'ané thong quan ly chat luong theo tiéu
chuén quoc gia TCVN ISO 9001:2015 d€ phu hop voi quy dinh méi va tinh hinh
thuc tién, tir d6 nang cao hi€u luc, hi€u qud quan 1y nha nudc cua Thanh tra
tinh./.

CHANH THANH TRA

Pau Truong An
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