UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH LANG SON DPoc lap - Twdo - Hanh phuc
S6 195/KH-UBND Lang Son, ngay 20 thdng 5 nam 2026
KE HOACH

Nang cao Chi sé hanh phuc ciia ngudi dan trén dia ban
tinh Lang Son giai doan 2026 - 2030

Thuc hién Chuong trinh hanh dong s6 04-CTr/TU, ngay 29/10/2025 cua
Ban Chap hanh Pang b tinh vé thuc hién Nghi quyét Dai hoi dai biéu Pang bo
tinh Lang Son 1an tha XVII1, nhiém ky 2025 - 2030; trong d6 xac dinh nhiém vy
trong tam la “tiép tuc cai thién va nang cao Chi s6 hanh phlc cia nguoi dan
Lang Son”. Can ct Quyét dinh s 852/QD-UBND ngay 12/5/2026 caa UBND
tinh ban hanh B4 tiéu chi Chi s6 hanh phic cua ngudi dan trén dia ban tinh Lang
Son giai doan 2025 - 2030.

Nham phéat huy sic manh téng hop, huy dong su vao cudc caa ca hé
théng chinh tri trong thuc hién cac giai phap nang cao Chi s6 hanh phic cho
Nhan dan; Uy ban nhan dén tinh ban hanh Ké hoach nang cao Chi sé hanh phtc
ctia ngudi dan trén dia ban tinh Lang Son giai doan 2026 - 2030, cu thé nhu sau:

|. MUC PICH, YEU CAU
1. Muc dich

Cu thé hoa cac chu truong cua Pang, chinh sach phap luat ciia Nha nuéc
vé phat trién con nguoi toan dién, nang cao chat luong cudc séng va hanh phc
ctia Nhan dan. Phé bién sau rong noi dung, muc tiéu, y nghia cua Bo tiéu chi Chi
s6 hanh phtc (HPI) ctia ngudi dan Lang Son giai doan 2025 - 2030 dén cap uy,
t6 chirc dang, chinh quyén, MTTQ va nhan dan trén dia ban tinh. Nang cao nhan
thie, ¥ thie trach nhiém va huy dong su vao cudc caa ca hé théng chinh tri, su
d6ng thuan cia Nhan dan trong xay dung, thuc hién céc giai phap nang cao Chi
sb hanh phuc ctia ngudi dan Lang Son.

Trién khai d6ng bo cac giai phap, dua tiéu chi danh gia Chi s6 hanh phuc
cia ngudi dan Lang Son giai doan 2025 - 2030 vao thuc tién céng tac 14nh dao,
chi dao, quan ly cua cac cap, cic nganh, cic co quan, don vi, t6 chirc; 1am co so
dé trién khai cac chuong trinh, dé n vé phét trién kinh té, van hoa, xa hoi, ndong
thén méi, an sinh x& hoi va chuyén doi sb cua tinh. Duy tri, nang cao két qua
nhitng tiéu chi, tiéu chi thanh phan c6 diém sé cao; khiac phuc nhiing tiéu chi,
tiéu chi thanh phan con han ché.

T6 chiic cac phong trao thi dua sdu rong trén dia ban toan tinh nham tao
dong luc tinh thin manh még, lan téa muc tiéu “nang cao Chi $6 hanh phuc”
trong toan xa hoi, bao dam tham sau vao doi Séng cia mdi ca nhan, gia dinh va
cong dong dan cu. Qua do, gop phan tao chuyén bién rd nét vé chat luong cudc
séng, moi truong sdng, phat trién vin hoa - xa hdi, nang cao chat lwong dich vu
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cobng, bao dam an ninh, an toan xa hoi va phat huy dan chu ¢ co s¢; tirng budc
nang cao doi song vat chat, tinh than cua Nhan dan, cung c6 niém tin cua Nhan
dan doi vai su lanh dao cia Pang va Nha nudc

2. Yéu cau

Cac cap uy, chinh quyén, co quan, don vi bam sat nhiém vu duoc giao chu
dong xay dung ké hoach, tap trung lanh dao, chi dao va to chac trién khai thuc
hién kip thoi, hiéu qua cac nhiém vu, giai phap nang cao Chi sé hanh phuc cua
nguoi dan trén dia ban tinh giai doan 2026 - 2030. Xac dinh day la nhiém vu
trong tam, thudng Xuyén caa cac cap uy, chinh quyén, Mt tran T quéc, cac to
churc chinh tri - x& hoi, co quan, don vi.

C4c giai phap phai cu thé, 16 rang, mang y nghia nén tang, Cét 161 trong
thuc hién cac muc tiéu phat trién kinh té - xa hoi, xay dung bang, quéc phong -
an ninh va phong trao thi dua yéu nuéc cua tinh. M01 nganh, co quan, don vi can
xay dung cac giai phap phd hop, vira cé tinh cap bach, vira ¢6 tinh lau dai, c6
san pham, két qua cu thé phan anh dic trung cua timg linh vue, dia ban.

Cong tac tuyén truyén phai dong bo, doi méi vé noi dung, hinh thic;
tuyén truyén sau rong, toan dién y nghia, gia tri nhan vin cua viéc trién khai cac
giai phap nang cao Chi s hanh phiic; phat huy vai tro néu guong, tinh than tich
cuc cua can bg, dang vién, cong chuec, vién chuc trong co quan, don vi, khu dan
cu; dady manh phong trao xay dung “Co quan, don vi hanh phtc”, “Gia dinh
hanh phtc”, “Khu dan cu hanh phtc”.

Il. MUC TIEU
1. Muc tiéu tong quat

Thuc hién dong bo cac giai phap nang cao doi song vat chat va tinh than
cua Nhan dan, trong tam la cai thién marc d6 hai long cua ngudi dan trong 09
linh vuc danh gia cua Bo tiéu chi Chi So hanh phtc tinh Lang Son giai doan
2025 - 2030; nang cao chat lugng cuge séng, moi truong song va tudi tho trung
binh, tao nén tang cho sy phat trién nhanh, bén viing theo huong xanh, hai hoa
va gitr gin ban sdc van hoa Xt Lang; gop phan hoan thanh cac chi tiéu phat trién
kinh té - van hoa, xa hoi va bao dam quéc phong - an ninh cia Nghi quyét Pai
hoi Bang bo tinh 1an tha XVIII, nhiém ky 2025 - 2030. Xay dyng tinh Lang Son
phat trién hai hoa gitta kinh té Xa hoi, moi truong, van hoa, dan chu va an ninh
quoc phong; €6 chat luong séng tt, moi truong an toan, xa hoi nhan van, cong
dong gan két; tro thanh dia phuong tién phong trong ca nudc vé do luong va
nang cao Chi sé hanh phuc cta nguoi dan.

2. Muc tiéu cu thé

- Phan ddu mdi ky danh gia, Chi s6 hanh phdc chung va chi sé cua ting
nhom tiéu chi dat cao hon giai doan trudc. Pén nim 2030, Chi s6 hanh phic
chung dat tir 7,0 diém trg 1én (thang diém 10), trong d6 cac chi s6 thanh phan
cha chét téi thiéu tang tir 0,3 diém trg 1én.
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- Hang niam, 100% céc co quan, don vi ban hanh Ké hoach nang cao Chi
s6 hanh phlc cia nguoi dan trén dia ban tinh Lang Son; ¢6 ndi dung cu thé gan
véi nang cao Chi s6 hanh phuc trong chuong trinh, ké hoach, nhiém vu cong tac
trong tdm cua co quan, don vi.

- Dén hét nam 2030, xay dyng va duy tri toi thicu 10 mo hinh hanh phtic
cap tinh; moi xa, phuong co6 tir 02 md hinh hanh phuc dic trung trd 1€n.

_ - Nghién ctu cac giai phap nang cao hi¢u qua cdng tac dan van cua chinh
quyen cac cap; (ban hanh hay trien khai thuc hi¢n) bo tiéu chi ve thuc hi¢n dan
chu ¢ co s doi vai ting loai hinh,

- Nang cao hiéu qua cong tac d6i thoai gitra ngu:0’1 dtng dau cap ay, chinh
quyén voi Nhan dan, duy tri co che tlep nhan cac y kién gop y cua nguoi dan.

Trong d6, 100% cap uy, chinh quyén Cap x4 t6 chuc Hoi nghi ddi thoai tryuc tiép
gitra nguoi ding dau cap uy, chinh quyén véi Nhan dan.

111. GIAI PHAP, NHIEM VU TRONG TAM

1. Pay manh tuyén truyén, nang cao nhan thwac, trach nhiém; huy
dong sw vao cugc cua ca hé thong chinh tri, toan xa héi va nguwoi dan trong
trien khai cac nhiém vu nang cao Chi so hanh phuc cho Nhéan dan

Tuyén truyén sau rong, toan dién vé y nghia va gia tri nhan van cua Bo
tiéu chi Chi s6 hanh phuc va giai phap nang cao Chi sé hanh phtic dén toan thé
cap uy, chinh quyén, MTTQ, cac doan thé chinh trj - xa hoi, can bo, cong chuc,
vién chuc, to chuc, ca nhan, cc tang 16p Nhan dan trén dia ban tinh. Nang cao
nhan thic, trach nhiém, khoi day khat vong phét trién qué huong, dat nudc, phat
huy suc sang tao, y chi va sic manh khéi dai doan két dan toc, thuc hién tét cac
chinh séch an sinh x& hoi; xay dung x& hoi phon vinh, dan chi, cong bang, vin
minh, Ky cuong, an toan, thiét thuc nang cao doi séng vat chat, tinh than va chi
s6 hanh phuc cia Nhan dan.

Xay dung va trién khai cac chién dich truyén théng theo ting chu dé gan
Véi céc tiéu chi. Nghién cau, phat hanh cudn sach “Hanh phuc ctia nguoi Lang
Son”, da dang hoa hinh thirc truyén thdng qua bao chi, truyén hinh, mang xa hoi,
chuyén trang, chuyén muc, h¢ thong thong tin co s¢, pano, khau hiéu,
Infographic, san pham truyén thdng so,... bao dam thiét thyc, dé tiép can, gan
giii v6i doi sdng cua nguoi dan. To chu:c cac hoi ngh1 toa dam, tap huan nham
nang cao nhan thirc cho can bo, dang vién, doan vién, hoi vién va nguoi dan vé
noi dung cac nhom tiéu chi hanh phuc; Iéng ghép tuyén truyén trong sinh hoat
chi bo, sinh hoat cong ddng, trudng hoc, doanh nghiép, co quan, don vi.

Phat huy vai tro, trach nhiém cia ngudi dimg dau cap ay, chinh quyén,
thu trudng co quan, don vi, chinh quyén cac cip trong chi dao, dén déc, trién
khai nhiém vu va vai trd néu guong, tinh than tich cuc cua can bo, dang vién,
cong chuc, vién chirc, doan vién, hoi vién trong viéc thuc hién cac hanh dong
thiét thuc nang cao doi séng vat chat va tinh than, cai thién chi sé hanh phuc caa
nguoi dan. Huy dong sy tham gia vao cudc tich cuc hon nita cia ca hé théng
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chinh tri va nguoi dan nham tao nhan thac chung vé viéc xay dung qué huong,
co quan, don vi, tinh hanh phuc.

Pong vién, khich 18 nguoi dan tham gia vao qua trinh phat trién kinh té -
x& hoi chung cua tinh bang cac viéc 1am cu thé, thiét thuc. Nang cao y thic tu
than, tu luc, ty cudng cua cac tang I6p Nhan dan. Tich cuc giit gin truyén théng
lich sir - vin hoa; phat huy cac gia tri vin hoa phi vét thé; ddy manh phong trao
thi dua yéu nuéc, khoi day khat vong phét trién, d6i mai sang tao; chi dong rén
luyén stic khoe, giir gin moi trudng séng, tham gia cac hoat dong tai cong dong;
phat huy dan chi co so, tham gia dong gop ¥ kién, gidm sat va phan bién xa hoi
trong cac chuong trinh nang cao hanh phic; mdi ca nhan tré thanh hat nhan
truyén cam htng, chia sé tinh than lac quan, nhan &i trong cong dong.

_ 2.Quan trigt, ban hanh ké hoach, nhiém vu, gidi phap, huéng dan va
to chirc trien khai dong bg B tiéu chi Chi so hanh phuc

Cac co quan, don vi, dia phuong trong hé théng chinh tri tir tinh téi co so
tap trung thuc hién hoan thanh céc nhiém vy, chi tiéu di duoc dé ra tai Nghi
quyét Pai hoi Bang bo tinh l1an tha XVIII, nhiém ky 2025 - 2030. Cin ct Bo
tiéu chi Chi s6 hanh phic va muyc tiéu phat trién kinh té - x4 hoi dia phuong, cac
s&, ban, nganh, Mat tran To quéc, to chac chinh tri - x& hoi cac cap xay dung,
ban hanh ké hoach, vin ban chi dao, huéng dan thuc hién, cu thé hda cac nhiém
vu, giai phap nang cao chi s6 hanh phiic ciia ngudi dan Lang Son giai doan 2026
- 2030; tich hop viéc trién khai cac tiéu chi hanh phuc trong ké hoach cong tac
nam cua cac co quan, don vi; ¢4 su van dung sang tao trong té chuc thuc hién
phU hop véi diéu kién thuc tién, gan véi chirc nang, nhiém vy cua mdi co quan,
don vi.

Ra soat, 16ng ghép cac noi dung cia Bo tiéu chi Chi s6 hanh phic vao
chuong trinh cong tac Pang, chinh quyén, Mat tran T6 qudc va cac doan thé
hang nim; dua céc chi s lién quan dén chét lugng phuc vu Nhan dan, mic do
hai long, doi séng van hoa - x4 hoi trd thanh tiéu chi danh gia thi dua, xép loai to
chuc, ca nhan. Xem day la tiéu chi quan trong trong danh gia hiéu qua céng tac
quan ly, diéu hanh, hoat dong caia chinh quyén, co quan, don vi, gan muac do hai
long cua nguoi dan vai danh gia can bo.

Huy dong sy vao cugc cua h¢ thong chinh tri, tang cuong pho| hop lién
nganh, két ndi giita cac co quan nha nudc, to chic chinh tri - x& hoi dé trién khai
dong bo cac giai phap. Tuyén truyén, huy dong sy tham gia cua toan xa hoi,
khuyén khich t6 chic, doanh nghiép dong hanh, tham gia cic chuong trinh an
sinh x& hoi, nang cao phuc loi cho ngudi dan, tao méi trudng doan két, nhan ai,
hd trg cong dong. Sy dong hanh, tham gia cia doanh nghiép, to chuc x& hoi, cac
co s& gido duc, y té, ton gido, cong déng dan cu cing chung tay thuc hién cac
hoat dong nang cao hanh phic; tao co ché khuyén khich x& hoi héa, thuc hién
cac chuong trinh an sinh xa hoi, ndng cao phuc lgi cho nguoi dan, tao moi
truong doan két, nhan &i, hd tro cong dong.
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3. Tap trung thuc hién cac giai phap nang cao Chi sé hanh phuc caa
nguwoi dan trén cac linh vuc/tiéu chi khao sat

3.1. Phat trién kinh té, nang cao thu nhdp, mé réng vigc lam

Tap trung day manh phét trién kinh té theo hudng co cau lai nén kinh té
gan véi d6i méi mo hinh ting truong; hd tro phat trién san xuit, da dang hoa
sinh ké, m& rong nganh nghé va thi trudng tiéu thy. Trong tdm I phét trién kinh
té cira khau, xay dung ctra khau thdng minh; xay dung tinh Lang Son 1a mot
trong nhitng trung tam logistics, trung tim dau moi xuét nhap khau, thuong mai,
dich vy, du lich va kinh té cira khau trong diém cua khu vyc. Phét trién du lich
tré thanh nganh kinh té mili nhon, gan véi Cong vién dia chat toan cau
UNESCO Lang Son, khai thac hiéu qua khu du lich Mau Son, du lich tam linh,
du lich cong dong. Phan ddu téc do ting truong GRDP binh quéan dat 10 -
11%/mam; GRDP binh quan dau nguoi dén nam 2030 dat khoang 130 triéu dong
(twong duong 5.000 USD); doanh thu du lich dat tir 10.000 ty dong tro Ién.

Pay manh dao tao nghé gan vai nhu cau doanh nghiép, tao viéc lam 6n dinh,
ma& rong viéc 1am, nang ty 18 lao dong co viéc 1am bén viing 18n trén 90%. Thuc
hién cic Chuong trinh muc tiéu qudc gia; hd tro sinh ké cho ving bién gidi, ho
nghéo, dong bao dén toc thiéu sb; phat trien nganh nghé mai, néng nghiép sach.
Thiic day chuyén doi s6, tng dung khoa hoc cong nghé; hd tro tiép can tin dung uu
dai, dao tao k¥ nang quan ly tai chinh, an sinh xa hoi cho ho gia dinh.

3.2. Tang cwong gan két méi quan hé gia dinh, méi quan hé xa hgi va
cong dong din cw

Phat huy vai trd ndng cét cua gia dinh trong gido duc, hinh thanh gié tri dao
duc, 16i Séng lanh manh; tang cuong trach nhiém cua cac thanh vién trong cham
s6c, hd tro 13n nhau giira cac thé hé. Phat huy vai trd tu quan cua cong dong dan cu,
dong ho, t6 hoa giai, nguoi ¢ uy tin trong viéc nam bat tam tu, gial quyét kip thoi
mau thuin phat sinh, phong ngira mau thuin, ting cuong sy dong thuan xa hoi.
Thuong xuyén to chirc cac hoat dong sinh hoat cong dong, giao luu van hoa, van
nghé¢, thé thao, cac hinh thic két ndi truyén théng va hién dai nham cung ¢6 tinh
lang nghia x6m, ning cao tinh than doan két, twong tro. Long ghép noi dung xay
dung méi quan hé gia dinh, cong dong bén viing véi cac phong trao thi dua, cudc
van dong, chuong trinh phét trién kinh té - x4 hoi ¢ dia phuong, qua d6 gop phan
xay dung moi truong x& hoi 6n dinh, nhan van va hanh phlc. Xay dung méi truong
lam viéc tich cyc, dan cha, céng bang, tao dong luc dé mbi ngudi lao dong phan
dau, phat trién nghé nghiép, gan két tap thé.

3.3. Nang cao chdt lweng dich v xa hgi va dich vu thiét yéu

Tiép tuc cai thién chat lwong cac dich vu thiét yéu vé giéo duc, y té, nuéc
sach, dién, giao théng va ha tang thiét yéu phuc vy dan sinh... Nang cao chat
luong gido dyc, wu tién vung sau, vung xa, vung dan toc thiéu so; dau tu co so
vat chat, chuan hoa doi ngil gido vién; tang ho tro hoc sinh kho khan. Phén dau
dén nam 2030, trén 60% trudng hoc dat chuan quéc gia. Cai thién chét luong y
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té, hudng dan cham soc sic khoe toan dan; cang cd, nang cao nang lycy té co
so; tang cuong kham strc khoe dinh ky, quan Iy suac khoe lién tyc, kiém soéat dich
bénh, néng cao nang luc Cap ctru. Pén nam 2030, duy tri 100% xa, phuong dat
Bo tiéu chi qudc gia vé y té; co 13,5 bac si va 37 giwdng bénh trén 1 van dan; ty
16 tham gia bao hiém y té trén 96%.

Huy d6ng ngudn luc dau tu két cau ha tang giao thong, dién, nudc, vién
thong, ngan hang; diy nhanh céc du 4n giao thong nong thon va lién ving. Dén
nam 2030, trén 90% duong xa duoc rai nhya hoac bé tdng, trén 95% thon co
duong 6 t6 dén trung tdm thdn. Chu trong nang cao ning luc doi ngii can bo,
nhat 1a can bo & co sd, ndng cao chat lugng cac dich vu vé thai gian, chi phi va
phuong thirc phuc vu. M& rong tng dung céng nghé théng tin nhim nang cao
tinh cong khai, minh bach va muac d6 hai long cua ngudi dan doi vai cac dich vu
x& hoi va dich vuy thiét yéu.

3.4. Phdt trién vin hoa - x4 hoi, X3y dung moi truong vin hoa linh manh

Phat trién van hoa, thé thao gan véi giit gin ban sic van héa cac dan toc;
xay dung con nguoi Lang Son phat trién toan dién, nhan cach tét dep, 16i song
van minh, doan két, sang tao. Nang cao chat lugng céc hoat dong van hoa, van
nghé, thé duc thé thao; bao ton, phat huy gia tri van héa truyén thong, di san
cach mang gan véi phat trién du lich cong dong. Pau tu, hoan thién thiét ché vin
hoéa, khu vui choi, sinh hoat cong déng; doi méi hoat dong cac cau lac bo van
hoa, thé thao ¢ co s&; to chic 18 hoi truyén théng theo hudng vin minh, sang
tao, lan toa gi4 tri van héa. Pay manh quang ba hinh anh, thuong hiéu du lich
Lang Son; phat trién da dang san pham du lich, dic biét trong ving Cong vién
dia chat toan cau UNESCO; trién khai hiéu qua cac dé an, Nghi quyét vé phat
trién du lich tinh Lang Son dén nim 2030, dinh hudng dén nim 2035; ting
cuong lién két vang, hop tac qudc té, thu hat dau tu du lich.

3.5. Nang cao hiéu qud hoat dong ciia cdc co quan hanh chinh nha nwoc

Pay manh cai cach thu tuc hanh chinh, tinh gian quy trinh, nang cao chat
luong phuc vu nguoi dan va doanh nghiép. Tang cuong ky luét, ky cuong hanh
chinh va van hoa cong vu. M& rong cung cap dich vu cong truc tuyen nang ty 1€
giai quyét ding han, nang cao mirc d6 hai long cua nguoi dan. Phan dau mdi co
quan c6 it nhat 01 sang kién cai thién sy hai long cua cong dan. Phan dau, cai thién
manh mé thir hang céc chi sé PAR INDEX, SIPAS, PAPI, PCI hang nim; dua chi
s6 cua tinh trong nhdm kha/tét toan qudc. Ra soat, cat giam thoi gian giai quyét thu
tuc hanh chinh & cac linh vuc trong diém; ting cudng dao dic ¢éng vu, vian hoa
cong s, trach nhiém néu guwong cua can bo, cong chic; quan tam tiép cong dan,
giai quyét khiéu nai, t6 céo, phong chéng tham nhiing, lang phi.

3.6. Cdi thign chdt Iweng cugc séng va méi truwong song

Tao sinh ké bén viing, hd trg khai nghiép, dao tao nghe; thu hep khoang
cach giau nghéo; ma rong bao hiém xa hoi, trg cap y te, giao duc; nang cao chat
lrong cham soc stc khoe toan dién; thuc hién kham stirc khoe dinh ky hoac
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kham sang loc mién phi mdi nam 1 1an. Bay manh tuyén truyén dinh dudng hop
ly, phong chéng dich bénh; ting cudng kiém soét an toan thuc pham, truy xuat
ngudn goc xuat .

Tang cuong quan ly tai nguyén, moi truong; X ly rac thai, nuédce thai; cai
thién canh quan d6 thi va ndng thén. Mé rong khdng gian sinh hoat cong dong, cay
xanh va cdng trinh phc loi. Xay dung nghia trang tap trung, cong vién nghia trang;
nang cao nhan thirc va hanh dong cua ngudi dan vé bao vé méi truong, xay dung
khéng gian sdng xanh, sach, an toan. Dén ndm 2030, ty 1¢ chat thai rin sinh hoat ¢
d6 thi duoc thu gom, phan loai va xir 1y dat trén 99%: ty Ié chét thai ran sinh
hoat ¢ khu dan cu néng thon dugc thu gom, phan loai va xur Iy dat khoang 90%
ty 1€ che phu rimg duy tri 65%; khong gian xanh d6 thi dat 9 m?/nguoi. Quan ly, st
dung hiéu qua tai nguyén, cha dong vng pho thién tai, thich ang bién doi khi hau.

3.7. Nang cao hiéu qud cac chinh sach hé tre' ciia co quan nha nwéc

Tuyén truyén, pho bién chinh sach dé nguoi dan dé tiép can; don gian hoa
thu tuc, hd so; phat huy vai tro tu van, giam sat cuia Mat tran T6 qudc va cac to
chirc chinh tri - x4 hoi. Ra soat, diéu chinh chinh sach an sinh x& hoi, hd trg hd
ngheéo, can nghéo, d6i twong yéu thé dam bao kip thoi, dung ddi twong; phan dau
dén nam 2030, mic giam ty 1é nghéo da chiéu caa tinh binh quan mdi nim 2%.
Nang cao chat luong trién khai cac chuwong trinh muc tiéu, dy an dan sinh. Mo
rong hd trg nha &, sinh ké cho nhém yéu thé; doi méi cach thic chi tra, xét
duyét. Tang cuong cong tac theo ddi, danh gia va cong khai két qua thuc hién
chinh sach dé nguoi dan tiép can thuan loi.

3.8. Phat huy dan cha, nang cao hi¢u qua hogt déng, vai tro cia Mgt
tran To quoc va cdc doan thé chinh tri - xa hgi

Cong khai, minh bach cac chinh séach lién quan truc tiép dén quyén, loi
ich cua nguoi dan. Mé rong co ché tham gia, giam sat va phan bién cia doan
vién, hoi vién va céc tang I6p Nhan dan trong quan 1y nha nude va doi song tai
cong dong dan cu. Nghién ctru cac van ban, hudng dan thuc hién Luat thuc hi¢n
dan cha & co so; tng dung cdng nghé théng tin, nén tang s6 dé tlep nhan gop y,
phan hdi cua Nhan dan. Phat huy vai tro cua Mat tran Té qubc, cac to chic
chinh tri - x4 hoi, cac hoi quan chung do Pang, Nha nudc giao nhiém vu trong
tuyén truyén, van dong Nhan dan, hoa giai co sd, bao vé quyén va loi ich hop
phap cua ngudi dan; doi méi noi dung, phuong thirc hoat dong theo hudéng gan
dan, sat dan. Tang cuong ddi thoai giita cap ty, chinh quyén va véi Nhan dan dé
nam bat, giai quyét tim tw, nguyén vong hop phap, chinh dang, ting cuong dong
thuan x4 hoi, cung ¢6 mdi quan hé mat thiét giira Dang, Nha nudc véi Nhan dan.

3.9. Tang cwong bdo ddam an ninh, an toan xa hgi

Trién khai dong bo cac giai phap giit viing an ninh chinh tri, trat ty an
toan xa hoi, phong chdng toi pham va té nan xa hoi. Nang cao chat lugng luc

lugng nong cot tai co S0, phat huy vai trd Nhan dan trong bao vé an ninh tb
qudc, bao vé chu quyén bién gidi qudc gia. Phan dau giam tir 5% tro 18n toi
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pham hinh su va tai nan giao thong. Tang cuong bao dam trat ty an toan giao
thong, phong chay chira chay, ciu nan cau hd. Tuyén truyén nhan dién chia dong
phong ngtra chdng céc loai toi pham, nhat 1 toi pham cong nghé cao, gian lan
tai chinh, bao vé phy ni, tré em, ngudi cao tudi, ngudi dan toc thicu so. Tang
cuong tlep cong dan, giai quyet khiéu nai, t6 co ngay tir co so; xu ly kip thoi
cac diém nong. Day manh dbi ngoai Pang, ngoai giao Nha nudc, ddi ngoai
Nhéan dan; cang co6 quan hé hiru nghi, hop tac toan dién; xay dung bién gigi hoa
binh, hitu nghi, hop tac va phat trién.

4. Phat huy vai tro nong cét chinh tri cia Mt tran Té quéc, cac to
chitc chinh tri - Xa hdi trong tuyén truyén, huy déng sirc manh dai doan két
toan dan toc; nim tinh hinh, tim tw, nguyén vong ciia quan ching Nhan
dan, giam sat va phan bién x& hai; nang cao hiéu qua doi thoai giira ngwoi
dirng dau cap ay, chinh quyén véi Nhan dan.

Phat huy vai trd Mat tran T6 qudc va cac doan thé chinh tri - x& hoi trong
cdng tac tuyén truyén, van dong Nhan dan thuc hién cac chua truong cua Pang,
chinh séch cua, phéap luat cia Nha nudc va cac muc tiéu nang cao Chi sé hanh
phuc; diy manh phong trao thi dua yéu nuéc, cc cudc van dong trong cac tang
I6p nhan dan, giai ting x& hoi gan véi cai thién doi sdng vat chat, tinh than cua
nguoi dan. Huy dong luc luong cot can & co so, truong ban, nguoi c6 uy tin
trong cong dong dan cu cung tham gia tuyén truyén, van dong, hoa giai, giai
quyét mau thuan, ting cuong tinh doan két, giir gin vin hoa truyén thong va trat
tu x& ho.

Tang cuong nam bat tinh hinh Nhan dan, lang nghe tim tu, nguyén vong,
phan anh kho khin, bat cap trong thyc hién céc tiéu chi hanh phc; thuc hign tot
cong tac tlep dan, tiép nhan kién nghi, dé xuat giai phap giai quyét Kip thoi
vudéng mac ngay tur co so. Khuyén khich phat trién cac mé hinh, sang kién cong
dong thic day hanh phic xa hoi nhu: t6 tu quan khu dan cu, cau lac bd van hoa,
the thao, nhém phy nit, ndng dan, thanh nién tinh nguyen, mo hinh ho tro ngudi
yéu thé, cham soc stc khoe tinh than, xay dung moi truong séng an toan, xanh -
sach - dep; lan toa thong diép tich cuc, xay dung chuan muc vin hoéa, dao duc,
16i séng lanh manh trong cong dong dén cu.

Thuc hién tt cac hoat dong giam séat va phan bién xa hoi ddi véi viéc
trien khai Bo tiéu chi Chi s6 hanh phuc; kip thoi kién nghi co quan c6 tham
quyén diéu chinh chinh séch cho sat thuc té, phi hop nhu cau cua nguoi dan.
Nang cao chat luong cac cudc ddi thoai giita ngudi ding dau cip uy, chinh
quyén véi Nhan dan; to chire doi thoai dinh ky hoac dot xuat theo ting noi dung
lien quan dén quyén loi chinh dang, doi séng x& hoi va mirc do hai 1ong cua
ngudi dan; cong khai két qua tiép nhan, giai quyét cac kién nghi hop phép, chinh
dang ctia quan ching Nhan dan.

5. Ung dung cong nghé thong tin, chuyén doi so, xdy dung cac nén ting,
co' 8¢ dir liéu dé hd tro trong thuce hién cac gidi phap nang cao hanh phiic cho
nguoi dan va do lwong, ti€p nhan cac thong tin nhanh chéng, hiéu qua.
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Pay manh tng dung céng nghé thdng tin, chuyén doi sé trong quan 1y,
diéu hanh va phuc vu nguoi dan, to chic doanh nghiép; gop phan nang cao Chi
s6 hanh phdc; trién khai, xay dung hé thdng théng tin tap trung, phuc vu thu
thap, tong hop, phan tich di liéu, phuc vu cho nghién ctru, tham muu céc co ché,
chinh sach. Tang cuong chuyen ddi sb trong hoat dong cong tac tuyén giao, dan
van, Mit tran To qudc, cac té chac chinh tri - x& hoi, cac hoi quan chung xay
dung va trién khai thuc hién c6 hiéu qua BE an chuyén d6i sé trong cong tac
tuyén giao, dan van tinh Lang Son giai doan 2026 - 2030; ung dung cong nghé
thong tin, chuyén déi s6 dé phan tich, nim bt tdm tu, tinh hinh Nhan dan, du
luan xa hoi.

Xay dung cac nén tang khao sat y kién Nhan dan, xay dung kénh tiép
nhan, gop ¥ theo cac nén tang khéac nhau; hd tro ngudi dan phan anh kién nghi;
bao dam tiép nhan, xu Iy thong tin nhanh, minh bach, cong khai két _qua giai
quyét dé tang niém tin va sy hai long cua nhan dan; cap nhat dix liéu vé mic do
hai long, tao dién dan chia sé thdng tin, két noi cong. dong. Tang cuong tuyén
truyén, huéng dan ngu’O‘I dan tiép can, su dung cac nén tang so; phat huy hiéu
qua hoat dong cua cac T6 cdng nghé sé cong dong; nang cao Ky ndng so cho
nguoi dan, dam bao khdng ai bi bo lai phia sau trong quéa trinh chuyén doi sb
phuc vu nang cao chat lugng cudc séng va hanh phic xa hoi.

Tang cudng s6 hoa cac quy trinh khao sat x& hoi hoc, diéu tra, thu thap
thong tin phan hoi cua nguoi dan; trién khai khao sat dinh ky va theo chu dé,
ting dung di dong, nham giam thu tyc, tiét kiém chi phi, nang cao kha nang tiép
can cia ngudi dan. Xay dung va hoan thién nén tang co s dir liéu dong bo veé
cac nhom tiéu chi hanh phdc (thu nhap, viéc lam, an sinh xa hoi, moi truong
séng, stc khoe, gido duc, vin hoa, quan hé gia dinh, méi quan hé xa hoi, cong
d6ng, dan chi, an ninh...); két ndi, chia sé dit lidu giita cac nganh, dia phuong,
dam bao chinh xéc, bao mat va khai thac hiéu qua. Ung dung truc tuyén, phan
mém danh gia Chi s6 hanh phiic dé nguoi dan tham gia khao sat, danh gia muc
d6 hai long véi dich vu cong, chat lugng moi truong song, doi séng tinh than;
tich hop trén cong thong tin dién ta, mang x& hoi, huéng toi xay dung hé thdng
dir liéu, cam nang vé hanh phuc cta dia phuong, co quan, don vi. Khuyén khich
co quan, doanh nghiép cong nghg, t6 chirc x& hoi tham gia hop tac, nghién cuau,
phat trlen giai phap sé phuc vu muc tiéu nang cao hanh phuc; thuc day xa hoi
hoa nguon luc, bao dam tinh bén viing va ma rong tng dung.

6. Pay manh cac phong trao thi dua yéu nuwéc; xay dung cac mo hinh,
dién hinh trong thuc hién néng cao Chi so hanh phic cho ngwoi dan

Phat dong phong trao thi dua yéu nudc “Thuc hién cac giai phap nang
cao Chi sé hanh phiic cho nguwoi dan Lang Son” giai doan 2025 - 2030 trong
toan dang bo tinh. Huy dong su tham gia, vao cudc caa ca hé thong chinh tri va
cac tang 16p Nhan dan trong thuc hién cac giai phap nang cao Chi sb hanh phic
cho ngudi dan; gan két cac phong trao voi phong trao thi dua “Hoc tap lam theo
tu tuong, dao dic phong cach H6 Chi Minh”, phong trao thi dua “Dan van
khéo” trong céc hoat dong van hoa, thé thao, bao vé moi truong, thi dua xay
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dung cudc séng 4m no, hanh phic. Long ghép noi dung, dé xuat céc giai phap
nang cao Chi sé hanh phlc cho nhan dan vao hoat dong ¢ cong dong dén cu,
dua thong tin vé& nang cao hanh phic vao cac budi sinh hoat chi bg, doan thé, hoi
nghi Nhan dan.

T6 chire dang ky thi dua thyuc hién céc giai phéap theo céc tiéu chi cua Chi
sb hanh phc, phan dau mdi xa, phudng, co quan, don vi ¢6 01 mé hinh ding ky
thuc hién cac giai phap nang cao chi s6 hanh phuc. Can ¢t cac mo hinh di ding
ky, lua chon mdi dia phuong/don vi/loai hinh dé xay dung, trién khai mé hinh
thi diém. Ban hanh hudng dan xay dung md hinh: X& hanh phtc, Khu dan cu
hanh phtc, Co quan hanh phiic, Truong hoc/Bénh vién hanh phic. Thyc hién
cac giai phap nang cao hanh phlc ctua ngudi dugc thy huong dbi véi ting loai
hinh, ap dung cu thé d6i véi timg mo hinh. Panh gia, cham diém theo tiéu chi.

Nhan ra dién rong nhitng mé hinh hay, mé hinh diém hiéu qua, cach lam
hay tir co sd... Trén co s& danh gia, rut kinh nghiém viéc xay dung mo hinh thi
diém dbi véi ting loai hinh, cach 1am sang tao trong nang cao hanh phc cho
Nhan dan tai mot sé dia phuong, don vi trong toan tinh.

7. Thuwong xuyén kiém tra, giégm s§1t viép thuc hign cac giai phap nang
cao Chi so hanh phuc; diph ky so ket, tong ket viéc trien khai thuc hién cac
giai phap nang cao Chi so hanh phuc.

CAac cap uy, to chirc dang, chinh quyén, Mit tran T quéc va cac to chuc
chinh tri - x& hoi chi dong xay dung ké hoach kiém tra, giam sat hang nam; to
chuc theo dBi, nam bat tinh hinh trién khai tai co s&; kip thoi phat hién nhiing
kho khan, han ché, bat cap trong qua trinh thuc hién cac nhém tiéu chi va tiéu
chi thanh phan dé c6 bién phap giai quyét, diéu chinh phi hop.

Pinh ky so két, tong két, danh gia viéc thuc hién cac nhiém vu, giai phap
trong trién khai, thuc hién Bé tiéu chi, xac dinh han ché, nguyén nhan va rdt ra
bai hoc kinh nghiém; kip thoi biéu dwong, khen thudng céc tap thé, ca nhan,
cong ddng dan cu, thon/ban, xa/phuong trién khai hiéu qua B9 tiéu chi, co diém
s6 cai thién cao; c6 sang kién, md hinh, giai phap thiét thuc gop phan nang cao
muc do hai 10ng va hanh phic caa Nhan dan. T6 chic tuyén truyen nhan rong
md hinh hanh phtc, dién hinh tién tién va cac kinh nghiém thuc tién tot dé lan
téa, tao dong luc thi dua rong khap trén toan tinh.

IV.NHIEM VU CU THE, LQ TRINH THUC HIEN
(C6 biéu chi tiét cac nhiém vy trong tam kém theo)

V. KINH PHI THUC HIEN

Kinh phi thyc hién tir cac nguon:

- Ngudn Ngéan sach Nha nudc theo phan cip quan 1y Ngan sach Nha nuéc
hién hanh (theo tung giai doan va tirng nam);

- Nguon x4 hoi héa huy dong tir cac to chirc, ca nhan trong va ngoai nudc;
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- C4c ngudn thu hop phép khéc (néu cd);
VI. TO CHUC THUC HIEN

1. Céc So, ban, nganh, té chac chinh tri - xa hoi tinh; UBND céc x4,
phuong can ctr vao nhiém vu dugc giao trong ké hoach, nghién ctu, quan triét,
xay dung ké hoach cu thé dé trién khai to chuc thuc hién dam bao dang tién do,
hiéu qua; dinh ky hang nam cac don vi lap bao cdo danh gia két qua thuc hién
cac nhiém vy, gui S& Vin hoa, Thé thao va Du lich dé téng hop, bao céo UBND
tinh trwéc ngay 30/11 hing nam.

2. SO Vin hoa, Thé thao va Du lich 1a co quan thuong truc gitp UBND
tinh theo di, cé trach nhiém tong hop, don dbc céac cap, cac nganh thuc hién cac
nhiém vu theo phan cong tai ké hoach nay; cha tri va phéi hop véi cac co quan,
don vi d& xuat giai phap dé thuc hién co hiéu qua ké hoach; tong hop céc y kién
tham gia, tham muu trinh UBND tinh xem xét diéu chinh, bé sung ké hoach
trong qua trinh thyc hién.

3. Trén co s& dy toan do cac co quan don vi duoc giao nhiém vu tai Ké
hoach xay dung, S Tai chinh cha tri, phéi hop vdi co quan, don vi lién quan
xem xét, tham dinh, can ctr kha niang ngan sach tham muu cap c6 tham quyén b
tri kinh phi thuc hién theo Ké hoach duoc phé duyét./.

Noi nhén: TM. UY BAN NHAN DAN
- Thuong truc Tinh uy; KT. CHU TICH

- Thuong true HDND tinh; . e

- Pang iy UBND tinh; PHO CHU TICH

- Chu tich, cac Pho Chu tich UBND tinh;

- UBMTTQ Viét Nam va céc to chic

chinh tri - x4 hoi tinh;

- Ban Tuyén gido va Dan van tinh;

- Ban VHXH HDND tinh;

- Cac s, ban, nganh tinh;

- UBND cé4c xa, phuong;

- C, PVP UBND tinh, cac phong CM, TTTT;
- Luu: VT, KGVX (VTB).

Doan Thanh Son
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