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TRUNG TAM PHUC VU Doc 1ap - Tw do - Hanh phuc
HANH CHINH CONG
S6:100/KH-TTPVHCC Lang Som, ngay 3/ thang 7 nam 2023
KE HOACH

Phat dong dot thi dua dic biét 1ap thanh tich chao mirng
05 ndm ngay thanh 1ap Trung tim Phuc vu hanh chinh cong tinh Lang Son
(20/11/2018 - 20/11/2023)

Thuc hién Ké hoach S6 96/KH-TTPVHCC ngay 25/7/2023 cua Trung tam
Phuc vu hanh chinh cong vé viéc to chtic cac hoat dong nhan ky niém 05 nim
ngay thanh 1ap Trung tdm Phuc vu hanh chinh cong tinh Lang Son (20/11/2018 -
20/11/2023), Trung tdm Phuc vu hanh chinh cong (Trung tdm) xdy dung Ké
hoach phat dong dot thi dua ddc biét 1ap thanh tich chao mung 05 nam ngay
thanh lap nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

T6 churc cac hoat dong ky niém 05 nam ngay thanh 1ap Trung tam, qua
d6 tuyén truyén, nang cao nhan thire cho doi ng can b9, céng chirc, vién chirc,
nguoi lao dong vé qua trinh hinh thanh va phat trién cua Trung tdm, nhiing két
qua nodi bat va nhitng bai hoc kinh nghi¢m trong 05 ndm qua.

Gop phﬁn khéng dinh vi tri, vai tro ctia Trung tam trong viéc thuc hién tbt
viéc tiép nhan va tra két qua giai quyét thil tuc hanh chinh (TTHC) cho t6 chiic,
c4 nhan ding quy dinh, dam bao tién do; phat huy va dé cao tinh cha dong sang
tao, vuot qua khé khan, tinh than trach nhiém nang cao chét lugng, hiéu qua
trong thuc hién nhi€ém vu cia ddi ngii cong chuc, vién chuc, nguoi lao dong
Trung tam.

Biéu duong, khen thudng kip thoi céc ca nhan c6 thanh tich xuat sic, tiéu
bi€u chao mirng 05 nam ngay thanh 1ap Trung tam.

2. Yéu cau

Phong trao thi dua phai dugc trién khai sau rong trong Trung tim; cic noi
dung thi dua mang tinh thi€t thuc, hiu qua, gan vdi viéc thuc hién nhiém vu
chinh tr1 dugc giao. Viéc binh chon, ton vinh phai cong khai, dan chu, ding doi
tuong, ddm bao ti€u chuan.

1. CHU PE THI PUA

Trung tdm Phuc vu hanh chinh cong tinh “Doan ket, sang tao, thi dua lip
thanh tich xuat sac chao mung Ky niém 05 nam Ngay thanh lap Trung tdm Phuc
vu hanh chinh céng tinh Lang Son (20/11/2018 - 20/11/2023) .



III. MUC TIEU, NOI DUNG THI PUA

1. Muc tiéu thi dua: Hoan thanh toan dién, vugt muc céac chi ti€u nhi¢m
vu cta Trung tdm da deé ra.

2. N§i dung thi dua

2.1. Thi dua d6i méi phuong thirc, nang cao ning luc lanh dao, ning luc
quan 1y, diéu hanh cta nguoi dimg dau co quan; cong chue, vién chirc, nguoi
lao dong chap hanh nghiém ky luét, ky cuong, doan két, trach nhiém, chu dong,
sang tao, linh hoat trong tham muu, giai quyét cong viéc dugc giao, nd luc vuot
kho, hoan thanh toan dién, vugt muc cac chi tiéu nhiém vu cong tac cua Trung
tam da dé ra.

2.2. Thi dua thuc hién tot cong tac tuyén truyén, trén cac phuong tién
thong tin dai ching bang nhiéu hinh thic khac nhau nhu ting cudng viét tin bai
vé vai tro, vi tri, chirc nang, nhiém vu va nhiing dong gop cua Trung tam trén
Cong Thong tin dién tr tinh, Trang Website Van phong UBND tinh; Trang
Thong tin dién t&r Trung tAm Phuc vy hanh chinh cong;

2.3. Thi dua xay dung cong s van minh. Noi bo doan két, thong nhat, thuc
hién t6t cha truong ctia Pang, chinh sach, phap luat cia Nha nudc va thi dua
day manh cong tac phong, chéng tham nhiing, lang pht, tiéu cuc; xur 1y, giai
quyét kip thoi don thu phan anh, kién nghi cta cac to chirc, ca nhan.

2.4. Thi dua thuc hién c6 hiéu qua cdng tac cai cach hanh chinh, chuyén
ddi sb, cai thién, nang cao chit luong dich vu cong truc tuyén (DVCTT), Chi s6
ndng luc canh tranh cap tinh (PCI). Thyc hién nghiém tdc, 6 higu qua Chi thi s6
26/CT-TTg ngay 05/9/2016 cua Thu tuéng Chinh phu vé ting cuong ky luét, ky
cuong trong cac co quan hanh chinh nha nudc cac cap; Chi thi s0 02/CT-UBND
ngay 13/01/2023 ctia Cha tich UBND tinh vé “Siét chdt ky cuong, ting cuong
trach nhiém, quyét liét hanh déng, sang tao birt phd”, ddy manh cai cach hanh
chinh, dau tranh phong, chong tham nhiing, lang phi, tiéu cuc. Tiép tuc thuc hién
c6 hiéu qua Bé an Chinh quyén dién tir tinh Lang Son, giai doan 2019 - 2025.

2.5. Tiép tuc nang cao chét luong tiép nhan va giai quyét thi tuc hanh
chinh tai Trung tdm v6i phuong cham “Céng khai - Minh bach - Chuyén
nghiép - Hiéu qud” cu thé:

a) Poi véi cong tac phuc vu hoat dong ciia Trung tdm Phuc vu hanh chinh
cong

- Phan d4u ty 18 ho so tra diing va trudc han trén 99%;

- Phin d4u danh gia Rat hai long dat 98% tré 1én, khong c6 danh gia
Khoéng hai long;

- Phén dau ty 1¢ DVCTT phét sinh hd so tai Trung tam dat tor 90% tro 1€n;
ty 1€ ho so TTHC xtt 1y truc tuyén dat tir 73% tro 1€n;

- Thuc hién tét viéc tiép nhan va tra két qua hd so giai quyét TTHC cho
ca nhan, to chic dam bao ding quy dinh; thuc hién hiéu qua cac phan mém,



trng dung nham phuc vu tét nhat cac té chirc, ca nhan dén thyc hién TTHC tai
Trung tam;

- Tiép tuc trién khai thue hién c6 hi¢u qua Ké hoach 179/KH-UBND ngay
11/8/2022 cua UBND tinh vé thi dlem thuc hién chi tiép nhan hd so truc tuyén
d6i véi mot s6 TTHC duoge cung cip DVCTT tai Trung tam;

- Tiép tuc déy manh hoat dong ctua T huéng dan, ho tro ngudi dan thuc
hién thu tuc hanh chinh, dich vu buu chinh cong ich, dich vu cong truc tuyén tai
Trung tam.

b) Poi véi cong tic tham muwu t6 chire, trién khai thiee hién kiém sodt
TTHC, cai cach TTHC, mot cua, mot cua lién thong trén dia ban tinh

- Pam bao chat lugng tham tra, kiém soat chat luong du thao quyét dinh
cong bd TTHC, danh muc TTHC va phé duyét quy trinh noi bo giai quyét
TTHC theo co ché mot cira, mot cira lién thdng do cac sd, ban, nganh xay dung:
100% TTHC dugc cong bd chinh xéac, day di, dung thoi gian;

- Cap nhat, dang tai cong khai TTHC dé dugc Chu tich UBND tinh cong
bo 1én Co sé dir li€u Quéc gia Vé’ TTHC: 100% TTHC duoc cap nhat, dang tai
trong vong 05 ngay ké tir khi quyet dinh cong bo duoc ban hanh;

- Pon dbc, hudng dan, kiém tra, danh gia két qua ra soat quy dinh, TTHC
thudéc pham vi diéu chinh cia Nghi dinh s6 63/2010/ND-CP cua cac co quan,
don vi; trinh Chu tich UBND tinh thong qua phuong an don gian hoa TTHC,
dam bao 109% theo dung tien d6 tai K& hoach so 42/KH-UBND ngay
22/02/2023 veé ra soat, danh gia TTHC trén dia ban tinh Lang Son nam 2023;

- Pon dbc, hudng dén, kiém tra, danh gia két qua théng ké, cong bo, cong
khai, ra soat, xdy dung phuong an don gian hoa TTHC ndi bo trong co quan
hanh ghinh nha puéc cua cac co quan, don vi: dam béo‘ 100% theo dung tién do
tai K& hoach s6 243/KH-UBND ngay 02/12/2022 vé ra soat, don gian hoda
TTHC ndi bd trong co quan hanh chinh nha nudc trén dia ban tinh Lang Son
giai doan 2022-2025;

- Phéi hop v6i Bao Lang Son, Pai Phat thanh va Tmy?;n hinh tinh thyc
hién chuyén muyc Cai cach TTHC: dam bao 100% theo dung tién d9, chat lugng
tai K& hoach so0 05/KH-VP ngay 16/01/2023 v¢ Phoi hop thuc hién chuyén muc
“Cai céach thu tuc hanh chinh” trén Bdo Lang Son va Dai Phat thanh - Truyén
hinh tinh nam 2023.

IV. POI TUQNG, THOI GIAN THI PUA

1. P6i twong thi dua

- Cong chtrc, nguoi lao dong cia Trung tAm Phuc vu hanh chinh cong tinh.

- Cong chtre, vién churc cua cac sé, nganh lam viéc tai Trung tam.

- Nhén vién Buu dién tinh Lang Son, Dién luc Lang Son, Ngan hang
Vietinbank lam viéc tai Trung tam.

2. Thoi gian thi dua: thyc hién tir ngay phat dong dén hét ngay 30/10/2023.



V. TIEU CHUAN THI PUA, HINH THUC KHEN THUONG
1. Tiéu chuén thi dua

- Tich cuc huong ung dot thi dua, tich cuc nghién ciu khoa hoc, dé xuét
sang kién kinh nghiém, giai phap méi, sang tao trong cong tac, co thoi gian dong
gop vao su phat trién cua Trung tam trong 05 nam qua;

- Guong mau chap hanh tét cac chu truong, chi thi, nghi quyét cua Pang,
chinh sach, phap luat ciia Nha nudc; thuc hién tét ky luat, ky cuong hanh chinh,
doan két, trach nhiém, chu dong, sang tao, linh hoat trong tham muu, nd luc
vuot kho giai quyét cong viée duge giao;

- Tich cuc xay dung cong sé van minh, khu vuc 1am viéc xanh-sach-dep,
bo tri khoa hoc;

- Thuc hién chat lugng, hiéu qua, bao dam tién d6 cac nhiém vu chinh tri
khac dugc giao;

- Cong chirc, nguoi lao dong cua Trung tdm: hoan thanh toan dién, vuot
murc cac chi tiéu, nhi€ém vu cong tac theo ké hoach cong tac da dé ra; khong co
nhiém vu cham muon, khong cé nhiém vu phai dinh chinh, chinh stra nhiéu lan;
c6 ¥ tuong, sang kién nang cao chat luong hoat dong ctia Trung tdm; thyc hién
tbt cong tac tuyén truyén: trong dot thi dua co tir 05 tin/bai tré 1én duoc ding tai
trén bao, dai, cong/trang thong tin dién tir;

- Cong chirc mot cua cac so, ban, nganh va nhan vién Buu dién, Dién
lire, Ngdn hang lam viéc tai Trung tdm: c6 ty 16 danh gia Rat hai long tr 98%
tro 1én, khong c6 danh gia Khong hai 1ong; khong c6 phan anh kién nghi vé chét
lugng phuc vy; huong dan tuyén truyén hiéu qua viéc thuc hién DVCTT, ti 18
hd so truc tuyén (tinh riéng cac TTHC da cung cap DVCTT) dat 80% tro 1én, ti
16 DVCTT c6 phat sinh hd so truc tuyén dat 85% trd 1én...

2. Hinh thirc khen thwéng

Két thuc dot thi dua, t6 chirc tong ket, bieu duong, khen thuong theo quy
dinh. Lua chon ca nhan cp thanh tich xuat sac, tiéu biéu dé nghi Chanh Van
phong UBND tinh tang Giay khen.

II. TO CHUC THUC HIEN

1. Phong Hanh chinh - Tong hop

Tham muu cho lejlnh dao Trung tam td chuc trién khai thuc hién c6 hiéu
qua cac ndi dung cua Ké hoach.

Phdi hop theo di, tng hop, don Qé)c cac cong chuc, vién chirc va nguoi
lao dong ctia Trung tdm thuc hi¢n theo Ké hoach.

q Tong hop, bao cao Lanh dao Trung tam két qua hudng Gmg dot thi dua,

tong hop ca nhan ti€u biéu xuat sac d€ nghi Chanh Van phong UBND tinh.

Chuan bj t6t céc diéu kién can thiét dé to chirc thyc hién co higu qua céc
ndi dung theo ké hoach.



2. Phong Nghiép vu - Kiém soat thii tuc hanh chinh

Nghién ctru, dé xuét voi Lanh dao Trung tAm cac giai phap dé nang cao
chat luong cong tac chuyén mén; ting cudng hoat dong kiém tra, giam sat qua
trinh thuc hién.

3. Yéu ciu cong chuc, vién chirc, ngudi lao dong lam viée tai Trung tam
tich cuc huong tmg dot thi dua dac biét; nd luc, doan két, phan dau hoan thanh
tot cac noi1 dung ké hoach de ra.

Trong qué trinh to chtrc thuc hién néu c6 vudng mac, phat sinh, bd phan
“Tiép nhan va tra két qua” ciia sd, ban, nganh, cic cong chic, vién chirc va
nguoi lao dong cua Trung tdm phan anh qua phong Hanh chinh - Tong hop dé
tong hop bao cdo Lanh dao Trung tim xem xét, diéu chinh./.

Noi nhgn: GIAM DOC
- C, PCVP UBND tinh (BC);
- Phong HCQT, VP UBND tinh;
-Lanh dao TT;
- Cac phong TT;
- CC, VC cua céc sd, nganh
lam viéc tai TT;
- Luu: VT, HCTH (1)

Pham Hung Trudng
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